The DSpace CourgdHow to get help

Module: How to get Help

Module overview:

This module provides information on how to get help and support with all aspects ofSec®
software. Upon completing this module, you will understand the lie#t is availablérom
channels such as:

The [¥acecommunity
Websites

Internet Relay Chat

=A = =4 =4

Dpace system documentation

The module will also look at how errors should be reported to enable quickféingbnt
responses from the @&ce community.

Module objectives:

By the end of this module you will:

1. Underdand the help available from the P&e community
2. Understand théhelp available as part of the p&ce software

3. Understand how to deal with Intern&8erver Errors produced by the iz8e system
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Help Structures - Email

tﬂ Help Structures — Email
e |

= Email Lists are a way to interact with a vast community of
DSpace users from repository administrators to technical
experts
= DSpace Tech: Use this list to ask questions on installation, technology
and technical issues
= Subscribe by going to http://lists.sourceforge.net/lists/listinfo/dspace-tech
= DSpace General: Use this list to ask questions or join discussions about

non-technical aspects of building and running a DSpace service
= Subscribe by going to http://lists.sourceforge.net/lists/listinfo/dspace-devel
= DSpace Dev: Use this list to share ideas and discuss code changes to
the open source platform and shape the future of DSpace

= Subscribe by going to http://mailman.mit.edu/mailman/listinfo/dspace-general

Help Structures - Email

Email Listsrre a way to inteact with a vast community of [p&ce users from repository
administrators to technical expert3hese are available through SourceForge or the
Massachusetts Institute of Technology mailing lists.

Page2 of 10
O

O®C DSPACE




The DSpace CourgdHow to get help

DSpace General List:  Learn fromOther DSpace Teams

JoinDSpaceGeneralto ask questions or join discussions about #technical aspects of building
and running a DSpace service. It is open to all DSpace users. Ask questions, share news, and
spark discussion about DSpace with people ngargaother DSpace sites.

WatchDSpaceGeneralfor news of software releases, user conferences, and announcements
from the DSpace Federation.

Subscribeby going to http://mailman.mit.edu/mailman/listinfo/dspaegeneral and following
the instructions to shbscribe.

Browseor search the archive of DSpaGeneral discussions at
http://mailman.mit.edu/pipermail/dspacegeneral/.

Post a messagt all members of DSpagBeneral by sending an email to dspace
general@mit.edu. Note: If you're new to the list, chelbk FAQ or the archive to see if your
guestion has been answered before.

DSpace Technology Lisioin DSpace Technical Discussions

DSpace developers help answer installation and technology questions, share information and
help each other solve technicalgblems through the DSpa€iech mailing list. Post questions
or contribute your expertise to other developers working with the system.

Subscribe at SourceForge: http://lists.sourceforge.net/lists/listinfo/dspaod

Browsethe collection of prior postigs to the list at the DSpadeech Archives.
Searchpast DSpacéech postings at SourceForge.
Post a messagt all the list members by sending email to dspaeeh@lists.sourceforge.net.

DSpace Development Lisioin Discussions among DSpace Developers

The DSpac®evel listserv is for DSpace developers working DSpace platform to share ideas and
discuss code changes to the open source platform. Join other developers to shape the evolution
of the DSpace software.

The DSpace community depends on its memstio frame functional requirements and high
level architecture, and to facilitate programming, testing, documentation and to the project.

Subscribeat SourceForgéhttp://lists.sourceforge.net/lists/listinfo/dspacalevel

Browseprior postings to the i, visit the DSpaeBevel Archives.

Searchpostings on the DSpaakevel list at SourceForge.

Posta message to all the list members by sending email to dsgacel@lists.sourceforge.net.
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Help Structures z Internet Relay Chat

=L E Help Structures — Internet Relay Chat - IRC
D s |

» Internet Relay Chat (IRC) provides a real time messaging
service for the DSpace community

»= This can be used to ask community members for help or find
answers to general queries about all aspects of DSpace

Server Group

freenode.net #dspace

= Users can access IRC either
= Usinga client like Miranda: http://www.miranda-im.org/
= Using a web based client like Mibbit: http://www.mibbit.com/

Help Structures z Internet Relay Chat

A Internet Relay Chat (IRC) provides a real time messaging service fdfotieeD
community

A This can be used to ask community members for help or find answers to ggoerais
about all aspects of [p&ce

A Users can access IRC either
A Using a ctint like Miranda: http://www.miranda -im.org/

A Using a web based client like Mibbit: http://www.mibbit.com/

If you have time log into the IRC channel and say hello to the community!
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Help Structures z Websites

=L E Help Structures — Website(s)

D s |

= The DSpace website
= Help & Support
= Upand coming events
= News
= Technical manuals/API

http://www.dspace.org/

= The DSpace wiki

= contribute back to the community with your own experiences

http://wiki.dspace.org

Help Structures z Websites

A The DSpace welts
A Help & Support
A Up and coming events
A News
A Technical manuals/API
http://www.dspace.org/
A The DSpace wiki
A contribute back to the community with your own experiences
http://wiki.dspace.org

If you have timeopen your have a browse of the Dspace websité/&Kki
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DSpace System Documentation

= f DSpace System Documentation

D s |

= The DSpace system documentation
= Downloadable from the DSpace website

* http://www.dspace.org/images/onepointfivedocs/dspacemanual_15_may.zip

= As part of the DSpace software

= [dspace-src]/docs

= Help for the DSpace user is available through Ul
= Click the ‘Help’ buttons for more information

1
3 Administer

> 6 pep

Dspace System Documentation

A The DSpace system documentation
A Downloadable from the DSpace website
A http://www.dspace.org/images/onepointfivedocs/dspacemanual_15_
may.zip
A As part of the DSpace software
A [dspacesrc)/docs
A Helpfor the DSpace user is available through Ul
A Click theW | SHuttalds for more information

Administer

Help
About DSpace

If you have timeopen Dspace and browse the help files
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If the Worst Happens

Em If The Worst Happens

*»  When DSpace encounters an error, an Internal System Error page will be
displayed

Search DSpace

B3P DSpace >
Advanced search | Internal System Error
3 Home

The system has expenenced an internal error. Please try 1o do what you were doing again, and if the problem persists, please CONLICE Us S0 we €an fix the problem.

Browse

Sign on to:

\3; L) [:Space Software Copynight © 2002-2007 MIT and Hewlstt-Packard - Esadback

If the Worst Happens

A When DSpace encounters an erran Internal System Error pagvill be displayed

A When requesting help, supplying the following will help speed responses to your query:

A A description of the action that was being completed at the time of the error

A TheWa ( I O reafetby DSpace at the time of the error
A Stack Traes are reports produced during a program execution
A During normal execution, DSpace writes stack traces to a log file

ALy (KS S@Syid 2F Iy SNNBNE GKS WAYOGSNYI f
stack trace is embedded in the page html

A Posting tfis stack trace when requesting help will aid technical staff
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If the Worst Happens

If the Worst Happens

> > > >

LT Iy WLYGSNYLf {23adGSY 9NNBND Aa NBOSAOSRY
Right click in the browser & View Source

Scroll to find <hl>Internal System Error</h1>

When requesting hel] Ay Of dzZRS GKS O2RS [ 02@S Ay &2dzNJ SYlI

sense!)
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